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Being Good 


to Yourself 


Do you know your neighbours? If 
you do, you have already taken a 
step towards preventing crime. Burglary 
and vandalism, for example, can be 
prevented when neighbours keep in 
touch with each other and keep an eye 
on each other’s property. 

Everyone has heard stories of bur- 
glars dressed as movers emptying a 
house of its contents without the blink 
of a neighbouring eye. The truth in 
these stories is that non-involvement 
with our neighbours actually makes our 
communities less secure. But they 
don't have to be that way. 


An Open Mind 


Preventing crime starts with our 
attitude — opening our minds to the idea 
that working together with our neigh- 
bours can make a difference and that 
Our personal involvement is essential. 

Of course, we need to be good 
neighbours to ourselves first by taking 
Steps to protect our person and prop- 
erty. But crime prevention efforts can 
be truly successful only when we are 
looking out for others too. We will likely 
find neighbours who are just as con- 
cerned as we are and who are willing 


Neighbour 


to join with us in building a safer 
community. 


Getting Involved 


A first step might be to get 
involved in programs that have already 
proved successful — and may already 
be operating in your community. For 
example, the police have initiated the 
Neighbourhood Watch program in 
many communities. 

Residents commit themselves to 
watching their immediate neighbours’ 
property and reporting any suspicious 
activity to the police. This program 
helps prevent crime while still respect- 
ing the need for privacy. The Neigh- 
bourhood Watch idea has been adapted 


to many other contexts: marinas, apart- 


ments, cottage areas, and rural 
districts. 


Being a 
Good 


Another established program is 
“Block Parent”. The Block Parent sign 
placed in a window identifies that 
residence as a Safe place to go when a 
child needs help. Participation in the 
program can be adapted to the indi- 
vidual Block Parent’s lifestyle — the 
window sign comes down when the 
“Parent” is away or too busy to help. 
This idea has also found a home in 
other situations. Some convenience 
stores have become “Safe Stores” and 
are safe refuges not only for children, 
but also for the elderly or anyone who 
feels threatened on the street. 


There is so much that can be 
done at home, work or school to foster 
the idea that a larger sense of neigh- 
bourliness can prevent crime. There is 
a growing awareness that public areas 
— streets, laneways, schoolyards, and 
parks — belong to us, too, and need 
our watchful concern and care. Good 
neighbours, whether children or adults, 
realize that damaging or destroying 
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Crime prevention is about people working together. 
Neighbours work with neighbours to prevent break-ins, 
parents work with teachers to reduce vandalism, edu- 
cators work with the media to combat child abuse, 
women work with women to fight rape, letter carriers 
watch out for seniors, rural citizens work with police 

to grapple with rustling, pharmacists work with parents 
to combat drug abuse, and citizens of all ages join 
together to fight drunk driving. We're all neighbours and 
we Can all join in these efforts to reduce crime. 


Together we do make a difference. 


public property hurts everybody, and 
are finding ways of working together to 
prevent such damage. 


On The Job 


A sense of shared responsibility 
can also be encouraged in the work- 
place. Employees need to feel that they 
have a secure place to work, and 
employers need to feel that company 
property is secure in the care of their 
workers. Theft in the workplace, 
whether of time, property or infor- 
mation, eventually affects both employ- 
ees and employers, but both can work 
together to build a more positive, 
secure work environment. 

Being a good neighbour on the 
job can mean more than a secure 
workplace. No matter what kind of 
work we're involved in, we can find 
opportunities to prevent crime — it’s just 
another way of being neighbourly. 

For example, drivers for a gas company 
in southwestern Ontario have initiated 
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“Operation Pal”, making themselves 
available to help or call the police if 
they see any kind of trouble while 

on the road. School bus drivers in 
Manitoba are operating a similar pro- 
gram. Many letter carriers participate in 
a program in which they check up 

on senior citizens. 

Neighbours being neighbourly by 
participating in crime prevention activ- 
ities, whether at home, in the street, at 
school, at work, or at play is one of 
the most effective and least costly ways 
of reducing crime. Ask any police 
officer — including those whose whole 
job is crime prevention. They’ll tell 
you that they can’t do the job all by 
themselves. 

Neighbours getting involved does 
make a difference — not only in pre- 
venting crime, but in making communi- 
ties more enjoyable places to live. 

SO be good to yourself — get involved! 
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Can you completely burglar-proof 
your house? Probably not — 


Taking Care of 
not if your uninvited guest is a 


pro. But you can certainly dis- 


courage the amateurs who commit a large percentage of neighbourhood break-ins 
and who depend on you to provide them with opportunities. Take away the 
opportunities and chances are, there'll be no burglary. (Even the professionals are 


deterred by security precautions.) 
Here’s a checklist of a few simple techniques which discourage crime. Check the 


ones that are already a part of your routine. Think about how you can make the 
others a part of your way of life. Then share your ideas with your neighbours. 


YOUR HOME 
MAKE SURE YOUR HOUSE ALWAYS LOOKS LIVED-IN 
(_] Leave a radio playing and a light on (but not always in the same 
room) — a little “sound and light show” is discouraging. 


(| When you go away, even if only for a few days, make arrange- 
ments for someone to pick up the newspaper, collect mail and 
parcels, and if possible park in your driveway. If you enlist the 
help of someone other than a neighbour, introduce him or her 
to your neighbours so they won't think your house-sitter is an 
intruder. Make sure shrubbery is kept trimmed and the grass 


Cut. 
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DON’T ANNOUNCE YOUR ABSENCE 
LJ Try to vary the times that you leave and arrive back at home. 
Your being unpredictable discourages burglars. 


L] Never leave a “Back at 2:30” note on your door. Why tell a 
burglar you’re not at home? 


USE PROPER LOCKS 
LJ Install — and use — good locks on your doors, windows, and 
garage. Your local police can recommend the best type. 


L] Change locks when you move into a new residence. If you live 
in an apartment building, inquire about lock-changing policies 
when tenants change. Ensure that strong deadbolt locks are 
properly installed. Enlist the support of your neighbours. 


LJ Don’t hide keys outside. 


| Lock up ladders, tools and recreational equipment. 


ENGRAVE YOUR VALUABLES 

_] Borrow engraving equipment from your local police. Mark every- 
thing which is valuable and movable with a personal number. 
You then can put an “Operation Identification’ decal on your door 
to let unwelcome visitors know that you have anticipated their 
arrival and have taken steps to protect your property. Even if your 
home is burglarized, your property will more likely be returned 
to you if it is marked. 
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SECURE YOUR CAR 


Include your vehicles in your crime prevention program. Most vehicle 
thefts and thefts from vehicles are preventable. 


(J Lock your car every time you leave it and take the keys with you. 


(] Lock all valuables in the trunk. Don’t tempt thieves by leaving 
packages, Cameras or purses on the seat. 7 


(J Park in well-lit, busy areas — for your own safety as well as your 
Car’s. 


_] Consider buying smooth, non-flared locking buttons for your car 
doors. 


_] Engrave removable accessories such as batteries, hubcaps and 
stereos. 


(_] Never have personal identification on your key ring — thieves may 
use it to locate your car. 


ALWAYS LOCK BICYCLES AND MOTORCYCLES 


L] Secure them with a strong chain and lock or a specially- 
designed lock. 


_] Never leave them unlocked, even at home. 
L] Lock your storage place. 


L] Engrave your identifying mark on the frame and all removable 
components. 
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MONEY-SAVING IDEAS 


Give your money away to charities of your choice, not to fraud artists! 
_] Destroy expired credit cards, identification, or unused cheques 
on a closed bank account — don’t just discard them. 


L] Be very careful with current credit cards, blank cheques and 
identification cards. Never leave them lying around. 


LJ Don't carry blank cheques with your identification. 


| Get your card back when a transaction is completed. Loss of a 
credit card should be reported immediately to the company 
and the police. Keep control of credit card slips. Keep in a safe 
place a list of credit card numbers and whom to contact if 
they are lost. 


(_] Never lend your credit cards or identification to anyone. You 
will be responsible. 


| Don't sign blank cheques or endorse pay cheques until you 
get to the bank. 


L] Use common sense about accepting a cheque. If you have 
doubts about it, don’t take it. 


C1 Never make down payments, sign contracts, or subscribe to 
goods or services without checking first. Beware of the person 
who offers a special deal but only if you sign up right now. 


(J Remember that most legitimate contractors are licensed. Check 
with your Better Business Bureau to see that you are dealing 
with a reputable company. Understand the contract. Get 
guarantees in writing. Ask yourself, “Is this too good to be true?” 
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YOUR PERSONAL SAFETY 
Property is replaceable. You are not. Caution and a little common sense 
go a long way toward protecting yourself. 
J Trust your instincts. If your sixth sense tells you to be wary, 
pay attention. 
C] Install a wide-angle door-viewer and use it. 
C1 Don't let strangers into your house. Insist on proper identification 
from service personnel. If someone truly seems to need help, 
do what you can without putting yourself on the spot. If someone 
asks to use your phone, offer to make the call for them instead. 
CJ If you return home and find doors or windows tampered with, or 
suspect that someone is inside, don’t enter or call out. Go to a 
neighbour and call the police. 
(_] When returning home or to your car, have house or car keys 
ready so you don't have to linger at the door. 


_] Check the interior of your car before getting in, even if it was 
locked. 


_] Be careful where you walk. Avoid lonely or unlit streets and 
unfamiliar shortcuts. Walk on the curbside, away from alleys 
and doorways. 


__] Don't linger alone in your apartment building laundry room or 
parking garage. 

L_] If you suspect you are being followed, cross the street, go to the 
nearest house or store, and call the police. Scream if necessary. 


[_] Use caution in conversation with strangers. Don’t give out your 
name, address, or place of employment. 


DO IT! 


It's worth the initial effort to know that you’ve taken steps to protect 
yourself, your family and your property. Rather than being a bother, 
putting crime prevention into action helps contribute to your peace of 
mind and enjoyment of your community. So do it! And enjoy! 
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Making your children “street-smart’ 
— readying them to look out for them- 
selves — IS a gradual process. You 
can't wait until the night before they 
start to school and then tell them 
everything they need to look out for. 
Too many “Be carefuls” administered 
at the same time may arouse an 
unhealthy fear instead of the healthy 
sense of precaution you want them 
to have. The line between the two is 
very fine. 


Start Early 


Begin to instil a sense of aware- 
ness as soon as you start taking your 
children out on the street. Not jaywal- 
king is not enough unless you explain 
why you don't. Point out possible 
problems. Wait for the green light or the 
“WALK” sign, even when there's no 
traffic in sight, and explain why. It’s 
worth the extra 15 seconds to teach 
your child about safety. Where there 


Making Your Children 


is no sidewalk, they should know to 
walk on the shoulder of the road, facing 
oncoming traffic. 

When they do start to school, walk 
with them and show them the route, 
several times if necessary. Point out 
landmarks. Show them the safest 
streets to walk on and the best corners 
at which to cross. If there are streets 
they should never walk down alone, tell 
them why. 

Teach them how to enter and leave 
buses to ensure their safety, and to 
Stay as far as possible from the 
roadway while waiting for the bus. 


“Mommy, 
I Got 
Lost!” 


sooner or later, every child gets lost. 


It may only be for a minute or two in a 


crowded store, but even that can be 


traumatic. So don’t wait until it happens 


to your child to explain what to do 


when it does; otherwise, he or she may 


panic — and accept help from the 
wrong person. 


Make a game of it: “What would you 


do if you got lost in the supermarket?” 


“Vd Chys 


lf there isn’t an older brother or 
sister, perhaps you can ask a trusted 
neighbour child to come by and escort 
your kindergartner to school for a few 
days. He or she will likely be proud of 
having been asked to help. 

If a suspicious-looking person is 
loitering around the playground, say: 
“Let's go for a walk. Maybe that person 
will be gone when we get back.” 
Explain why you don’t want to stay 
there right now. When the children are 
old enough to go alone, they will know 
not to stay if something doesn’t seem 
right. 


“Then what?” Explain that he or she 
must never, never leave the store, alone 
or with someone who says, ‘‘’ll help 
you find your Mommy.” 


Point out who the clerks are — they 
usually wear a uniform of some kind 
and a name tag — and explain that 
one of them can always be asked for 
help. The clerk can take the child to 
the manager if necessary, and the 
manager will find you. 


Explain similar things to do if he or she 
gets lost in another place: the depart- 
ment store, on the way home from 
school, or anywhere on the street. 


Very early, teach your children to use a 
pay telephone. Make sure they always 
have a quarter or whatever it takes to 
use one in your locality. Stress that 
this is not spending money — it’s to be 
used only for an emergency telephone 
call. See that they memorize their tele- 
phone number and perhaps the num- 
ber of a neighbour who’s apt to be 
home if you’re not. 


Block Parent 


lf yours is a Block Parent neigh- 
bourhood, explain what the signs in the 
windows mean. Make a game of find- 
ing the houses with the signs so your 
children will know at all times where 
the nearest one is. (If yours is not a 
Block Parent neighbourhood, perhaps 
you are just the one to get the program 
Started. Call your police for information.) 

lf your child needs help on the 
Street, and doesn't see a Block Parent 
Sign, point out the kind of stores it is 
Safe to go into if he or she is scared. 
Most neighbourhood or convenience 
Store operators will call you if some- 
thing is wrong, and keep your child 
Safe until you get there. 


Of course the storeowner cannot 
call you unless he or she can find out 
from your child whom to call. So teach 
your children to say their name, 
address and telephone number clearly - 
and then let them know when it’s 
okay, or even important, to give out that 
information. Impress on them, however, 
that they should not tell just anybody 
who asks who they are and where 
they live. 


Unwelcome Attention 


Ask what they would do if they 
thought someone was following them. 
Tell them if they think someone is, to 
walk faster, to go into a neighbourhood 
Store, or head for a busy street. Tell 
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When 
They Have Just 
Got loGo... 


Whether you are with them or not, there are times when a child 
has just got to go. Here are a few guidelines to help you and 
your child through those bathroom blues when in public. 


lf at all possible, children under 10 should not be allowed to go into 

a public washroom alone. They should be accompanied by a 

parent, older sibling or friend. If a boy is too old to accompany Mom to 
the ladies’ washroom or if Dad is out with his little girl, perhaps a 
store employee would agree to keep an eye on the child in the wash- 
room. The likelihood of abuse is very small because the employee is 
identifiable. 


A second possibility is to have the employee check the washroom, 
and when all is clear, the parent can “guard” the door until the 
child is finished. 


~ Children will usually be safer in a store washroom than in a general 
washroom in a mall. Larger stores usually have separate facilities 
and children should be taught to ask store personnel for direc- 
tions to them. 


~ Review with your children before they go out what they should do if 
they need to use the washroom, and check the facilities yourself at 
the places they often visit, such as sports centres or cinemas. If chil- 
dren out with friends know which places are safer, and always go 
together, they can learn to think preventively — that is, to use any safe 
facilities they find so they aren't caught with a need to go NOW ina 
place with no safe facilities. 


them to walk toward a group of people 
and wave as if they saw someone 
they knew or to attach themselves to 
the group as if they were part of it. 

If the children think they are being 
followed by a car, tell them to change 
directions and: run. It takes time for a 
car to turn around. Teach them what 
to do if someone offers them a ride. 

Ask your children what they would 
do if they started to get on an elevator 
(or enter a stairway) and there was 
someone there who gave them a funny 
feeling. If it happened to you, you 
wouldn't get on. Tell the children not to. 
lf the person holds the elevator for 
them, tell them to say that they have to 
wait for their parents or that they 
forgot something and have to go back. 
lf they are already on before they 
notice, and if the other person in the 
car is scary to them, tell them to 
press the button for the next floor and 
get off. 


Tell your children if someone grabs 
them to scream — and keep screaming. 
It's their best defense. And to kick. 
(Ever try to hold a kicking youngster 
when he or she didn’t want to be 
held? Next to impossible.) And tell 
them, if they can, to bite the hand 
that’s holding them. Bite hard. That 
hurts. The molester just might loosen 
the grip long enough so that your 
child can run away. And tell them to 
keep screaming while they are running. 

Above all, teach your children that 
police officers are friends. He or she 
need never be afraid of a police officer. 
Children can always go to one for 
help. The police officer will be glad 
your child came to the right place for 
help even if it turns out there was no 
real danger after all. 

Knowing that is an important part 
of being “street smart.” 


Workplace 
Security 


vw iW 


INNER NE wg 


fee 38] 

‘ 
LANES Fe 
y INS 


MMGQQsq 


RS 


all 


“ANS SSS SS AASSSSSASASASARSST 
Ekin Qian — : 
\ SS A 

\\ 


N 


\ 


‘ = 
eS SSS) 
\ \ : 


Ever find yourself having to borrow busfare home because somebody took your wallet 


while you were in the next office? It happens. But taking a few precautions can 


make your workplace a safer place to be. 


Your Own Belongings 


m Never leave handbags on desks or wallets in coat pockets in your 


absence. Take them with you. 
m= Never leave your purse or wallet tucked behind the counter in the 


restaurant or store or nursing station where you work. Smart thieves 


are also quick. 
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@ |f a locker is provided for you at your workplace, use it. And lock it. 


Keep the key or combination on your person or in a secure place. If 
there are no lockers, join with other workers in ensuring that a safe 
place is provided for your personal belongings. 


Your Employer's Property 
m Always keep money in a safe place. Don't leave even the petty cash in 


an unlocked drawer during the day. And at night put it in the safe 
or remove it from the building altogether. 


Wherever you work, there is likely something that should be kept 
under lock and key: 


@ the restricted drug cabinet 

the cabinet where fine china figurines are displayed 

the jewellery display counter 

desk drawers where there are valuables 

the file cabinet that contains confidential papers, plans, or blueprints. 
lf they are “for your eyes only”, keep it that way. Don't let 
somebody else patent your company’s discovery. 

@ and, by all means, the company car. 


Be careful with keys. Keep them in a safe place. Don’t put spare keys 
in unlocked desk drawers. Lock them up. Deposit them in the bank 

if it seems advisable. (But please don’t put the spare key to the safe in 
the safe.) 


Lock windows in your absence. It’s so easy to forget, especially in the 
Summertime, and a thief can come and go in a couple of minutes. 


Your Visitors 


Never assume that a stranger wandering in the building is a member 
of the staff. Even “Can | help you?” can discourage the dishonest 
without interfering with the legitimate visitor. And if the stranger was 
wandering because he or she really did need assistance in finding 
something or someone, you have been helpful. 


Never allow anyone to remove equipment without checking first. 
Never leave callers alone in the office. Check by telephone to see if 
someone can see him or her. Don't go away. 

Don't disclose confidential information to a stranger. No matter how 
important the person may seem, always report such requests for 
information to your employer. (That nice-looking person may be 
“casing the joint’.) 


Don’t let yourself, your co-workers, or your employer get ripped off through 
carelessness. Better yet, get your co-workers and employers together to discuss how 
you can best ensure the security of all property and staff. 


‘Be the police is always a good 
idea when you want to get involved in 
Crime prevention. But sometimes call- 

ing the police or other authorities is more 
than a good idea — it’s a must. 


Surprisingly, many people hesitate to call 
the police out of fear of getting involved, 
or of being identified, or even out of fear 


of sounding silly or over-suspicious. 


But the police need and want your help 


in preventing crime. 
16 


WHEN YOU'RE NOT SURE WHOM TO CALL: 


In some cases, the police might not 

be the first people to call when you are 
reporting an incident, but if you’re not 
Sure whom to call, it’s always right to 
call the police. They will be able to 
deal with the problem or tell you who 
can. 


Example 1 
You see someone shoplifting. Note 
as many details as possible and tell 
Store personnel. It is up to them to 
-deal with the matter. You pay inflated 
prices because of shoplifting; help 
do something about tt. 


Example 2 
You strongly suspect that a child is 
Subject to neglect, or to physical or 
sexual abuse. Although you might 
not feel you have proof, you have 
the obligation to report your con- 
cerns to the appropriate authorities. 
Most city telephone directories 
list on the front page the number to 
call when you suspect or witness 
child abuse. If not, call the local 
Children’s Aid Society or other 
child welfare authority. If you're not 
sure whom to call, call the police. 
They will ensure that your concern 
is properly dealt with. 


WHAT HAPPENS TO ME WHEN | CALL THE 
POLICE? 


Naturally, the police need to know as 
much as possible when they deal with 
actual or suspected criminal activity. 
When you call, the police operator will 
take as much information as is required 
to be able to send police to deal with the 
situation. But more information may 


be needed later, or facts may need to be 
checked out, so always leave your name 
and telephone number with the police. 
You can still remain anonymous. This 
means that your name will not be made 
known to anyone. Neither the victim 

nor the suspect that you have reported 
on will know who called the police. 
Simply tell the person to whom you are 


reporting that you wish to remain anon- 
ymous and your privacy will be 
respected. 


TIPS TO REMEMBER WHEN YOU CALL THE 
POLICE: 


1 Stay calm and concentrate on relat- 
ing those details that will be most 
helpful to the police. 


2 Let the police operator control the 
conversation. He or she will likely be 
filling out a form and will need the 
information in a certain order to be 
able to dispatch police help as 
quickly as possible. 


3 Tell the operator the number of the 
telephone you are calling from. 


4 Stay on the line until the police 
arrive or until the operator tells you 
to hang up. 


WRITE IT DOWN 


Whether you are reporting an emergency 
or a Suspected criminal activity you have 
observed over a period of time, write 
down any details such as the time of 
occurrence, licence numbers, or descrip- 
tions of people and voices. This applies 
to everything from nuisance telephone 
calls to suspicious salesmen and charity 
solicitations to vandalism. Your notes 
may help to prevent harm to a person or 
loss of property, and aid police in 
apprehending a criminal. 


POLICE — THE PROFESSIONALS 


Part of being a good neighbour is know- 
ing what to do and when to do it. Citi- 
zens can do a great deal to prevent 
crime — and sometimes the best thing 
for us to do is simply to call our 
professional partners — the police. 


Important Numbers 


Police 

Fire 

Ambulance 
Mommy at Work 
Daddy at Work 
Neighbours 


School 


Block Parents 


Distress Centre 
Taxi 


Operator 
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